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QUYET nfNH

V/v ban hanh NQi quy Ti~p cong dan

rai Tru so' Ti~p cong dan xii Quang Son

CHU T!CH UY BAN NHAN DAN xA Q(JANG SON

ctn ctr Ludt 16=: chinh quyen dia phuong ngay 161612025.

CanzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAClI'/,IIQf Tiep cong dan ngay 251//12()/3;

Con cir Ngh! dinh 6412() /4IND-CP ngay 261612()/4 cua Chinh phu quy

dinh ch1lii:tthi hanh mot s6 didu cua LUQt Tiep cong dan,'

Ccjln C/I' Thong tir 041202/ITT-TTCP ngay 011/01202/ clio Thanh 71'"0

Chlnh pin; Gilly dinh quy trinh nip cong dan:

Xet de nghi cue Chanh Viin phong IIDN/)& UEND XQ QUtll1l!, Sun,

QUYF:T -D[Nfl:

-D ~u I, Ban hanh kern thea Quyet dinh nay "NQi quy Ti~p cong dan t?i

Tru so' Ti~p cong dan X3 Quang Sun".

I)i~u 2. Chanh Van phong H8ND&UI3ND X3, Thu truong cac co quan,

dun vi va ca nhan co lien quan chiu trach nhicm thi hanh quyet dinh nay, Quyct

dinh co hicu lire thi hanh tu ngay ky va thay th6 Quy~t ainh sf) 77/QD-UBND

ngclY ()! thclng 8 nam 2020 Clla Chu tich lJy ban nhan dan X8 Quclng Son./l)b
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u'\izyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBABAN NHAN DAN

XA QUANG SONzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

UBND, ngcl}1 AfothangzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA7 nam

m'i~~" uangzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBASon)

1. Quyen va nghia vI} ella ngu(ri d~n khieu nai, t6 cao, ki~n ngh],

phanzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

Khi d~n li~p cong dan, nguo: khi~u nai, t6 cao, ki~n nghi, phan anh co

cac qu ~n sau day:

a Trinh bay v~ no: dung khi~u nai, t6 cao-kien nghi, phan anh;

b. Duoc huang dan, giai thich vS noi dung lien quan dSn khi~u nai, t6 cao,

ki~n nghi, phan anh cua minh;

c. Khi~u nai , to cao v6 hanh vi vi pham phap luat cua nguoi ti~p cong dan;

df Nhan thong bao v~ viec tiep nhan, k~t qua XLI'1y khi~u nai, to cao, kibn

nghi, phan anh;

dl Truong hQ'Pnguoi khieu nai, to cao, ki6n nghi, phan anh khong sCI'dung

thong t190 ti6ng Viet thl co quySn suod~lIlg ngU'iJiphien dich;

e, Cac quy6n khac theo quy oin11clla phap lu~t v~ khi~u ni?i, to cao.

. . 2f KI~i 06n nai t~fp cong dan, nguo'i khi~u Iwi, to cao ki&n nghi, phan anh

co cae nghla V~lsau day:

a. ! eu 1'0 hQ tcn, dia chi ho~e xu~t trlnh gi~y tCYtuy than, gi~y uy quy0n

(niu co);

b[ Co thai dQ dLlI1g!TIllC, ton trQng ooi vai nguai ti~p cong dan;

cj Trinh bay trun,g th~'c s~: vi~c, cung dip thong tin, lili li~u lien quan d~n

nQ~dUr~' khicu n~i, to, ea~: kien ngh!,. ~I]an ?nh, ~y h~?c ~iiem.chi xae nh~n
nhung lQI dung tnnh bay da ouqe nguOl tlep cong dan ghl ehep Ic,ll;

d. Nghicm chinh ch~p hanh nQi quy ti~p eong dan va huo'ng d~n eua nguiJi
.~ ~I d.

tIer cong an;

d. TrU'o'ng hqp nhi~u nguiJi eung ki~n khi~u n(iti, to cao, ki~n nghi, phan

~l~hv~ m9t nQi dung thl phai eLI'ngU'iJio(iti di9n oS trinh bay nQi dung khi6u nc,li,

to eao'ikicn ngh!, phan anh;

e Chiu trach nhi~m truac phap lu~t vS nQi dung khi~u n~i, to cao eLla

minh.

i~u 2. Traeh nhi~m eua ngll'(ri ti~p eong cHin



I. Khi ti~p cong dan, nguoi tiep cong dan phai dam bao trang phuc chinhzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

t~) co deo the cong ChLI"C, vicn ChLI"C hoac phu hicu theo quy dinh;

2. Yeu e~u nguoi den khi~u nai, t6 cao, ki~n nghi phan anh neu r6 ho ten,zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA
" ,.. r

dia chi hoac xuat trinh gidy to- tuy than, giay uy quycnzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA(neu co); co dun hoac

trinh bay r6 rang nQi dung khi6u nai, t6 cao, ki~n nghi, phan anh; cung cap thong

tin, tai lieu can thiet cho vige ti&p nhan, thu Iy VI,!viec;

3. Co thai dQ dung IT1VC, ton trong cong dan, lang nghe, tiep nhan don

khieu nai, t6 cao, ki~n nghi, phan anh hoac ghi chep d~y du, chinh xac nQi dung

rna nguoi a~n khi~u nai, t6 cao, ki~n nghj, phan anh trlnh bay;

4. Giai thieh, huo-ng d~n eho ngucri d~n khi~L1 n?i, t6 eao, ki~n ngh!, phall

anh eh~p hanh ehu truang, clLf<:mg 16i, ehinh sach, phap ILI~t, k~t lLl~n, quy6t dillh

giai quy~t aa co hi~u II,!'ephap lu~t ella cO' quan co th~m quy~n; huo-ng d~n ngm\i

khi~y n?i, t6 e~lO, ki~n nghi, ph~ln anh d~n dung cO' quan ho~c nguo-i c6 thdm

quyen giai quyet;

5. Trve ti6p XLI" Iy ho~c phan lo?i, ehuy6n dan, trinh nguo-; co th~1l1 quy~n

XLI" Iy khi€u n?i, t6 eao, ki€n ngh!, ph~lll anh, thong bEla k~t qua xu Iy khi6u lwi.

t6 eao, kiSn nghi phan anh eho eong dan;

6. Yeu e§u ngucYi vi ph~m nQi quy nai ti~p cong dan eh~m du·t h~lllh vi \ i

ph?l11; trong trucmg hqp e~n thi~t, I~p bien ban v~ vi~c vi p1wm va yeu cau co

quan chue nang xu' ly theo quy djnh ella phap lu?t.

f) 'A 3 Nh~ 'I d t' h'" t'" " d"leu. u-ng tru'o'ng lQ'P uVc lI'C 01 lep cong an.

Nguc)'i ti~p cong dan duQ'c tll" ch6i tiSp nguo-i d~n !lui ti~p cong dan lmn~

cac tru'cmg hqp sau day:

I. guo-i trong tinh trang say khong dung ch§t kieh thich, nguo'i m~c bc;nh

tam th~n ho~c mQt bc;nh khac lam l11~t lJla nang nh~n thu'c ho?c khn nang di0u

khi~n hzmh vi ella minh;

2. NgU'o'i c6 hanh vi de do?, xuc ph?111 cO' quan, t6 chu'c, dun vi, nguo'i li0p

c6ng dan, nguo-i thi hanh eeng Vl.lho~e co hanh vi khac vi plwm nQi guy nui ti~p

c()n (J dilll'b ,

3. Nguoi khiSu Il(,li, t6 eao v~ VI,!vi~c aa giai quyet aLll1g chinh s<:lch, rh<ir

lu~t oU'Q'eeO' quan nha nu6c e6 th~m quy~n ki6m tra, ra soar, thong bao b[tng Vall

ban va da oU'Q'c ti~p, giai thich, huo-ng dan nhu'ng van c6 tlnh khi~u n~li, Lt~)cau
keo dai;

4. Nhfrng tru(mg hqp khac theo quy dinh clla phap lu~t.

f)i~lI 4. Thai gian, (jch, ph3n cong (Jo'n vi va cong Chll'C ti~p cong d~n,

dia di~m ti~p cong da n

I. Tho'i gian ti~p cong dan:

- Bu6i sang tu' 07 gi6' 30 phut dSn J 1 gio 30 phut;

- Bu6i chi~u tu' 13 gio- 30 phut d~n 17 gio- 00 phut;



2. ,.ieh ticp cong dan

3. Fong chirc Van, phongzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAHDND&UBND xa duoc p~an eong, tiSp cong

dan thLJ"~'ngxuyen van tat ca cac ngay lam vicezyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA(trie ngay te, ngay tet, thtr bay,

chu nhat).

b. IChLIrich Uy l?an nhan dan X3 true tiep tiep cong dan dinh ky van n&ay

thu 6 h~ng tuan, (phoi h9P voi Thuong true Dang uy, Thuong trice H(Ji dong

nhanzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAdar1xd ro'chuc tiep cong dan thea quy dinh) neu trung van ngay nghi, ngay

Ie, ngay t~t thi t6 chirc tiep cong dan van ngay lam viec kS tiep hoac theo thong

bao ella dun vi duoc phan cong tiep cong dan.

e. Chu tich UBND xa (phoi h9P voi Thuirng true Dang uy, Thuong true

H(Ji tl6ng nhdn dan xii t6 ChLl'Ctiep cong dan thea quy dinh) thuc hien tiep eong

dan o<)t Ku~t quy dinh t:;ti Khoan 3, 8i~1l 18eua Lu~t ti~p eong dan.

3. fhan eong dun vi, eong ehLfe ti6p eong dan

- ~un vi th3111mUll thlle hi~n tiSp eong dan: Van phong HDND&UBND

xa Quang Sun.

- feng ehLre duge phon eeng liSp eeng dan: Ceng ehCre Van phimg

11DNDtUBND xa QWlng Son.

4. r8ia diSIl1 ti~p eong dan

- !ia di~m ti~p eong dan d~t t:;tiTr\J sa HDND&UBND, xa Quang Srm ..

- Ti3 chi: thon Quang Hqp, X3 Quang Son, t1nh Lam 80ng.


